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௓ㆤᨭ᥼ᑓ㛛ဨࡢ஦ᴗᡤእࡢ㐃ᦠ࡟ࡘ࠸࡚ࡣᅗ 㻡㻙㻝
ࡢ࡜࠾ࡾࠕ࠶ࡿࠖࡀ 㻞㻡㻟ே࡛ 㻤㻞㸣㸪ࠕ࡞࠸ࠖࡀ 㻡㻠ே
࡛ 㻝㻤㸣࡛࠶ࡗࡓࠋ஦ᴗᡤෆ㐃ᦠࡼࡾᑡ࡞࠸ࡶࡢࡢ㸪
ከࡃࡢ௓ㆤᨭ᥼ᑓ㛛ဨࡀ௚ࡢ஦ᴗᡤ࡜ࡢ௓ㆤᨭ᥼ᑓ
㛛ဨ࡜㐃ᦠࡋ࡚࠸ࡓࠋ
஦ᴗᡤእࡢ㐃ᦠࡣ஦ᴗᡤෆ㐃ᦠ࡜࡯ࡰྠࡌࡃࡼࡃ
㐃ᦠࡋ࡚࠸ࡓࡀ㸪㐃ᦠࡢ㢖ᗘࡣᅗ 㻡㻙㻞ࡢ࡜࠾ࡾ㸪᭶
࡟ 㻝㹼 㻟ᅇࡀ 㻝㻥㻢ே࡛ 㻣㻤㸣࡜᭱ࡶከࡃ㸪㐃ᦠ㢖ᗘࡣ
ప࠿ࡗࡓࠋ
㻌་⒪ᶵ㛵࡜ࡢ㐃ᦠ≧ἣࡣᅗ 㻢㻙㻝ࡢ࡜࠾ࡾ㸪ࠕ࠶ࡿࠖ
ࡀ 㻞㻥㻤ே࡛ 㻥㻣㸣㸪ࠕ࡞࠸ࠖࡀ 㻥ே࡛ 㻟㸣࡜࡯࡜ࢇ࡝ࡢ௓
ㆤᨭ᥼ᑓ㛛ဨࡀ་⒪ᶵ㛵࡜ࡢ㐃ᦠࢆ⾜ࡗ࡚࠸ࡓࠋ
་⒪ᶵ㛵࡜ࡢ㐃ᦠࡢ㢖ᗘࡣᅗ 㻢㻙㻞ࡢ࡜࠾ࡾ᭶࡟ 㻝㹼
㻟ᅇ 㻝㻣㻤ே࡛ 㻢㻜㸣࡜᭱ࡶከ࠿ࡗࡓࠋ㐃ᦠࡢෆᐜࡣᢸᙜ
㧗㱋⪅࡟㛵ࡍࡿࡇ࡜ࡀ 㻞㻡㻡ே࡛ 㻤㻢㸣࡜᭱ࡶከ࠿ࡗࡓࠋ
་⒪ᶵ㛵ࡢ㐃ᦠࡢ┦ᡭࡢ⫋✀ࡣᅗ 㻢㻙㻟ࡢ࡜࠾ࡾ㸪
་ᖌࡀ᭱ࡶከࡃ 㻞㻠㻟ே࡛ 㻟㻣㸣㸪ḟࡀ㐃ᦠᐊ⫋ဨࡢ
㻞㻝㻠ே࡛ 㻟㻞㸣㸪ḟࡀ┳ㆤᖌ 㻞㻜㻠ே࡛ 㻟㻝㸣ࡔࡗࡓࠋ㐃
ᦠ࡞ࡋࡢ⌮⏤࡜ࡋ࡚ᚲせᛶࢆឤࡌ࡞࠸ࡀ 㻞ே࠸ࡓࠋ
㐃ᦠ࡛ࡁ࡚࠸ࡿ་⒪ᶵ㛵ᩘ࡟ࡘ࠸࡚ࡣᅗ 㻢㻙㻠࡛㸪
ᖺ௦࡜࡜ࡶ࡟♧ࡋࡓࠋ㐃ᦠ࡛ࡁ࡚࠸ࡿ 㻞㻥㻤ே୰ࡶࡗ
࡜ࡶከ࠿ࡗࡓࡢࡣ 㻝㹼 㻠࠿ᡤ 㻞㻝㻞ே࡛ 㻣㻝㸣㸪ḟ࡟ 㻡
࠿ᡤ௨ୖ 㻝㻜࠿ᡤᮍ‶ 㻣㻡ே࡛ 㻞㻡㸣ࡔࡗࡓࠋ㻝㻜࠿ᡤ௨
ୖ㐃ᦠ࡛ࡁ࡚࠸ࡿ⪅ࡣ 㻤ே࡛ 㻟㸣㸪㻞㻜࠿ᡤ௨ୖ࡜㐃
ᦠࡋ࡚࠸ࡿ⪅ࡀ 㻟ே࡛ 㻝㸣࠸ࡓࠋ
௓ㆤᨭ᥼ᑓ㛛ဨࡀᆅᇦໟᣓࢣ࢔ࢩࢫࢸ࣒࡟࡜ࡗ࡚
ᅗ㸬஦ᴗᡤෆ㐃ᦠࡢ㢖ᗘ
63%
18%
19%
ẖ᪥㐌2㹼3ᅇ
᭶1㹼3ᅇ
ᅗ㸬஦ᴗᡤእ㐃ᦠࡢ᭷↓
82%
18%
࠶ࡿ
࡞࠸
ᅗ㸬஦ᴗᡤእ㐃ᦠࡢ㢖ᗘ
3%
78%
19%
ẖ᪥
㐌2㹼3ᅇ
᭶1㹼3ᅇ
ᅗ㸬་⒪ᶵ㛵࡜ࡢ㐃ᦠ
97%
3%
࠶ࡿ
࡞࠸
ᅗ㸬་⒪ᶵ㛵࡜ࡢ㐃ᦠ㢖ᗘ
9%
31%
60%
ẖ᪥
㐌2㹼3ᅇ
᭶1㹼3ᅇ
ᅗ㸬་⒪ᶵ㛵࡛ࡢ㐃ᦠࡢ┦ᡭ
37%
31%
32% ་ᖌ
┳ㆤᖌ
㐃ᦠᐊ┦ㄯဨ➼
㻔㻠㻕 㮵ඣᓥ⣧ᚰዪᏊ኱Ꮫ┳ㆤᰤ㣴Ꮫ㒊⣖せ䚷㻌㼂㼛㼘㻚㻝㻥㻘㻌㻞㻜㻝㻡
ᙺ๭ࡀ኱ࡁ࠸࡜ㄆ㆑ࡋ࡚࠸ࡿ࠿࡝࠺࠿࡟ࡘ࠸࡚ࡣ㸪
ᅗ 㻣ࡢ࡜࠾ࡾ 㻞㻥㻠ே㸦ᛮ࠺㸧㻥㻢㸣ࡀㄆ㆑ࡋ࡚࠾ࡾࠊ
ᖺ௦ู࣭఍ሙู࣭⫋ሙෆ㐃ᦠࡢ᭷↓㸪⫋ሙእ㐃ᦠࡢ
᭷↓㸪་⒪ᶵ㛵㐃ᦠࡢ᭷↓࡛ࡢᕪࡣぢཷࡅࡽࢀ࡞
࠿ࡗࡓࠋ
ḟ࡟㸪௓ㆤᨭ᥼ᑓ㛛ဨྠኈࡢ㐃ᦠ࡜ࡋ࡚㸪ྠ୍஦
ᴗᡤෆࡢ㐃ᦠࡢᙉࡉ࡟ࡼࡾࢿࢵࢺ࣮࣡ࢡᵓ⠏࡟᭷ព
ᕪࡀ࠶ࡿ࠿࡝࠺࠿࡟ࡘ࠸᳨࡚ᐃࢆヨࡳࡓࠋ஦ᴗᡤෆ
ࡢ㐃ᦠࡢᙉࡉ࡟ࡘ࠸࡚㸪ᙉ࠸⩌㸦ẖ᪥㐃ᦠ࣭㐌 㻝㹼 㻟
ᅇࡢ㐃ᦠࡀ࠶ࡿ㸧㸪ᙅ࠸⩌㸦᭶࡟ 㻝㹼 㻟ᅇ࣭↓㸧ࢆᙅ
࠸⩌࡜ࡋ㸪་⒪ᶵ㛵࡜ࡢ㐃ᦠࡢ㢖ᗘ࡟ࡘ࠸࡚ᕪࡀ࠶
ࡿ࠿᳨ドࡋࡓࠋ
ࠉ
་⒪ᶵ㛵
ࠉ ᙉ࠸⩌ ᙅ࠸⩌ ྜィ
ᙉ࠸⩌   
ᙅ࠸⩌   
㼜 ್䚷㻜㻚㻤㻣㻜㻝㻝㻤㻝㻝㻤
⤖ᯝࡣ஦ᴗᡤෆࡢ㐃ᦠࡀᙉ࠸⩌࡜㸪་⒪ᶵ㛵ࡢ㐃
ᦠࡢ㢖ᗘ࡟ࡘ࠸᳨࡚ドࡋࡓࡀ㢖ᗘ࡟ࡘ࠸࡚ࡣ᭷ព࡞
ᕪࡣぢࡽࢀ࡞࠿ࡗࡓࠋ
ḟ࡟㸪஦ᴗᡤෆࡢ㐃ᦠࡢᙉ࠸⩌㸦ẖ᪥㐃ᦠ࣭㐌 㻝
㹼 㻟ᅇࡢ㐃ᦠࡀ࠶ࡿ㸧࡜ᙅ࠸⩌㸦᭶࡟ 㻝㹼 㻟ᅇ࣭↓㸧
࡛་⒪ᶵ㛵ࡢ㐃ᦠࡢᩘ࡟ࡘ࠸࡚᭷ពࡉࡀ࠶ࡿ࠿࡝࠺
࠿᳨ᐃࡋࡓࠋ
ࠉ
་⒪ᶵ㛵
ࠉ ᙉ࠸⩌ ᙅ࠸⩌ ྜィ
ᙉ࠸⩌   
ᙅ࠸⩌   
ࠉࠉS್ࠉ
⤖ᯝࡣ㸪஦ᴗ⪅ෆࡢ㐃ᦠࡢᙉ࠸⩌ࡣ་⒪ᶵ㛵ࡢ㐃
ᦠࡢᩘࡀ᭷ព࡟㧗࠸ࡇ࡜ࡀࢃ࠿ࡗࡓࠋ
௓ㆤᨭ᥼ᑓ㛛ဨࡢࢿࢵࢺ࣮࣡ࢡࡣ㸪஦ᴗᡤෆ㐃ᦠ
ࡀᙉ࠸࡜་⒪ᶵ㛵࡜ࡢ㐃ᦠࡢ㢖ᗘ࡟ࡣᙳ㡪ࢆ୚࠼࡚
࠸࡞࠿ࡗࡓࡀ㸪་⒪ᶵ㛵ࡢ㐃ᦠᩘ࡟኱ࡁࡃᙳ㡪ࡋ࡚
࠸ࡿࡇ࡜ࡀࢃ࠿ࡗࡓࠋ
ϫ㸬⪃ࠉࠉᐹ
௓ㆤᨭ᥼ᑓ㛛ဨࡀྠ஦ᴗᡤෆࡢ௓ㆤᨭ᥼ᑓ㛛ဨ࡜
῝ࡃ㐃ᦠࡍࡿࡇ࡜࡛㸪་⒪ᶵ㛵࡜ࡢ㐃ᦠࡢᩘࡀቑ࠼
ࡿࡇ࡜ࡀ᫂ࡽ࠿࡟࡞ࡗࡓࠋࡇࡢࡇ࡜࠿ࡽ㸪ከ⫋✀࡜
ࡢ㐃ᦠࡸ㸪௚ᶵ㛵࡜ࡢ㐃ᦠ࡟ࡘ࠸࡚ࡶྠ஦ᴗᡤෆࡢ
஫࠸ࡢ㐃ᦠࡣ㔜せ࡞ᙺ๭ࢆᣢࡘ࡜⪃࠼ࡽࢀࡿࠋࡘࡲ
ࡾ㸪஦ᴗᡤෆࡢ 㻻 㻶 㼀ࡢ௙⤌ࡳࡀᮇᚅࡉࢀࡿ࡜ࡇࢁ࡛
࠶ࡿࠋᒃᏯ௓ㆤᨭ᥼஦ᴗᡤ࡟ࡣ௓ㆤᨭ᥼ᑓ㛛ဨࡢᨭ
᥼࡟୺௵௓ㆤᨭ᥼ᑓ㛛ဨࡢ௙⤌ࡳࡀ๰タࡉࢀ࡚࠸ࡿࠋ
ࡇࡢᶵ⬟ࡀⓎ᥹ࡉࢀࡿࡇ࡜࡛ᆅᇦໟᣓࢣ࢔ࡢ௙⤌ࡳ
࡟ࡶዲᚠ⎔ࢆ⏕ࡳฟࡍࡶࡢ࡜ᮇᚅࡉࢀࡿࠋᮏ✏ࡢ⤖
ᯝ࠿ࡽ㸪௓ㆤᨭ᥼ᑓ㛛ဨࡀ୍ேࡋ࠿࠸࡞࠸௓ㆤᨭ᥼
ᑓ㛛ဨ࡬ࡢ㈨㉁ྥୖࡢᕤኵࡀᚲせ࡛࠶ࡿࡇ࡜ࡀ♧၀
ࡉࢀࡓࠋ㻿ᆅ༊࡛⾜ࢃࢀ࡚࠸ࡿ᪂ே௓ㆤᨭ᥼ᑓ㛛ဨ࡬
ࡢྲྀࡾ⤌ࡳࡣ㸪᪂ேࡔࡅ࡛ࡣ࡞ࡃࡑࡢᑐ㇟ࢆ୍ே௓
ㆤᨭ᥼ᑓ㛛ဨ࡟ࡲ࡛ᗈࡆ࡚࠸ࡿࡀ㸪ࡑࡢヨࡳࡣ࠿࡞
ࡾ㈗㔜࡞ྲྀࡾ⤌ࡳ࡛࠶ࡿࡇ࡜ࡀࢃ࠿ࡗࡓࠋ௒ᚋࡶࡐ
ࡦ⥆ࡅ࡚࡯ࡋ࠸ྲྀࡾ⤌ࡳࡢ୍ࡘ࡛࠶ࡿࠋ
௓ㆤᨭ᥼ᑓ㛛ဨࡢᴗົࢆ⾜࠺ୖ࡛㸪་⒪ᶵ㛵࡜ࡢ
㐃ᦠ㸪≉࡟་ᖌ࡜ࡢ㐃ᦠࡀ௨๓ࡣ௓ㆤᨭ᥼ᑓ㛛ဨ࡟
࡜ࡗ࡚ⱞᡭព㆑ࡢᙉ࠸ᴗົ࡛࠶ࡗࡓࠋࡋ࠿ࡋ࡞ࡀࡽ㸪
ᮏ✏ࡢ௒ᅇࡢ⤖ᯝ㸪ࡘࡲࡾ㸪་⒪ᶵ㛵࡜㐃ᦠࡋ࡚࠸
ࡿ௓ㆤᨭ᥼ᑓ㛛ဨࡀ 㻥㻣㸣࡟࡞ࡗ࡚࠸ࡿࡇ࡜࠿ࡽ㸪་
⒪ᶵ㛵࡜ࡢ㐃ᦠࡣ⾜࠸ࡸࡍࡃ࡞ࡗ࡚ࡁ࡚࠸ࡿ࡜⪃࠼
ࡽࢀࡿࠋ㻞㻜㻝㻠ᖺ 㻢᭶࡟ࠕᆅᇦ࡟࠾ࡅࡿ་⒪࠾ࡼࡧ௓
ㆤࡢ⥲ྜⓗ࡞☜ಖࡢಁ㐍࡟㛵ࡍࡿἲᚊࠖࡶไᐃࡉࢀ㸪
௓ㆤ࡜་⒪ࡣࡲࡍࡲࡍ㐃ᦠࡀᅗࡽࢀࡿ௙⤌ࡳࡀసࡽ
ࢀࡼ࠺࡜ࡋ࡚࠾ࡾ㸪௓ㆤᨭ᥼ᑓ㛛ဨࡀຊࢆⓎ᥹ࡋࡸ
ࡍࡃ࡞ࡿ⎔ቃࡀᩚ࠸ࡘࡘ࠶ࡿࠋ
ᆅᇦໟᣓࢣ࢔ࡢ᥎㐍ࢆᅗࡾ㸪せ௓ㆤㄆᐃ㧗㱋⪅ࡢ
????
????
ᅗ㸬ᆅᇦໟᣓࢣ࢔ࢩࢫࢸ࣒࡟࡜ࡗ࡚ࡢ
௓ㆤᨭ᥼௓ㆤᨭ᥼ᑓ㛛ဨࡢᙺ๭ࡢㄆ㆑
96%
4%
ᛮ࠺
ᛮࢃ࡞࠸
ᅗ㸬㐃ᦠࡢ་⒪ᶵ㛵ᩘ
0　　　　  100　　　　200　　　  300
20࢝ᡤ௨ୖ
10࢝ᡤ௨ୖ
5࢝ᡤ௨ୖ
1㹼4࠿ᡤ
20௦ 30௦ 40௦ 50௦ 60௦ 70௦
⾲ 㻝䠊 ௓ㆤᨭ᥼ᑓ㛛ဨ䛾஦ᴗᡤෆ㐃ᦠ㢖ᗘ䛸
䚷䚷䚷䚷་⒪ᶵ㛵㐃ᦠ㢖ᗘ䛾ẚ㍑
⾲ 㻞䠊 ௓ㆤᨭ᥼ᑓ㛛ဨ䛾஦ᴗᡤෆ㐃ᦠ㢖ᗘ䛸
䚷䚷䚷䚷་⒪ᶵ㛵㐃ᦠᩘ䛾ẚ㍑
㻔㻡㻕௓ㆤᨭ᥼ᑓ㛛ဨ䛾䝛䝑䝖䝽䞊䜽ᵓ⠏≧ἣ䛾ㄪᰝศᯒ
㻽㻻㻸ࢆ㧗ࡵࡿ࡟ࡣ㸪ࡑࡢᆅᇦ࡟Ꮡᅾࡍࡿࢧ࣮ࣅࢫ㛫
࡛㸪ே࡜ே࡜ࡢ㐃ᦠ࣭ 㢦ࡢぢ࠼ࡿ㛵ಀ࡙ࡃࡾࡀ㔜せ࡛㸪
ᙜ஦⪅㛫ࡢࡉࡽ࡞ࡿດຊࡀᚲせ࡜ࡉࢀࡿࠋ௒ᅇࡢㄪ
ᰝࢆࡲ࡜ࡵࡿ୰࡛㸪ṧᛕ࡞ࡀࡽከ⫋✀࡜ࡢ㐃ᦠ࡟ࡘ
࠸࡚ࡣ࠶ࡲࡾ᫂☜࡞⤖ᯝࡀᚓࡽࢀ࡞࠿ࡗࡓࠋᆅᇦໟ
ᣓࢣ࢔ࢆᐇ᪋ࡍࡿࡓࡵ࡟ࡣ㸪ࡑࡢᆅᇦ࡟Ꮡᅾࡍࡿᵝࠎ
࡞ࢧ࣮ࣅࢫ㈨※ࢆຠ⋡ⓗ࡟ά⏝ࡍࡿࡇ࡜ࡀ㔜せ࡞ࡇ
࡜࡛࠶ࡿࠋ
Ϭ㸬ࡲ࡜ࡵ
௓ㆤᨭ᥼ᑓ㛛ဨࡣ㸪せ௓ㆤㄆᐃ㧗㱋⪅࡟࡜ࡗ࡚኱
ኚ㔜せ࡞ᙺ┠ࢆᢸࡗ࡚ࡁ࡚࠾ࡾ㸪௒ᚋࡶࡑࡢࡇ࡜ࡣ
ኚࢃࡾ࡞ࡃ㸪ࡉࡽ࡟㔜せᗘࢆቑࡋ࡚ࡃࡿ࡜⪃࠼ࡽࢀ
ࡿࠋไᗘࡣ」㞧࡟࡞ࡾ㸪ࡲࡓᆅᇦ࡟ࡣከࡃࡢࢧ࣮ࣅ
ࢫࡀᏑᅾࡋ࡚࠸ࡿࡀ㧗㱋⪅ࡀ⌮ゎࡋ౑࠺ࡇ࡜ࡣᅔ㞴
࡟࡞ࡗ࡚ࡃࡿࠋࡑࡇ࡛㸪せ௓ㆤㄆᐃ㧗㱋⪅࡟࡜ࡗ࡚㸪
௓ㆤᨭ᥼ᑓ㛛ဨࡀ㸪࠸࠿࡟ࡑࡢᆅᇦࡢࢧ࣮ࣅࢫࢆຠ
⋡ⓗ࡟౑࠺࠿㸪ࡑࡢࡍ࡭ࢆᣢࡗ࡚࠸ࡿ࠿ࡀ㔜せ࡟࡞ࡗ
࡚ࡃࡿࡢ࡛࠶ࡿࠋࡲࡓ㸪௒ᚋ㸪௓ㆤண㜵ࢆ㐍ࡵඖẼ
࡞㧗㱋⪅࡛࠸࡚ࡶࡽ࠺ᕤኵࢆ㐍ࡵࡿࡀ㸪ࡑࡢࡇ࡜࡜
ྠ᫬࡟㸪⊂ᒃ㧗㱋⪅ࡸ㧗㱋⪅ࡢࡳࡢୡᖏࡢ㧗㱋⪅ࡢ
㻽㻻㻸ࢆ㧗ࡵࡿᚲせࡀ࠶ࡿࠋ㧗㱋⪅ࡀᆅᇦໟᣓࢣ࢔ࢆ
ࡋࡗ࠿ࡾ࡜ཷࡅࡽࢀࡿࢩࢫࢸ࣒సࡾ࡟㈉⊩ࡋࡓ࠸࡜
⪃࠼ࡿࠋ
ϭ㸬◊✲ࡢ㝈⏺࡜ㄢ㢟
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Summary
In order to support elderly in a community, Japan is about to improve the community-based integrated 
care system.
,QPLOOLRQRIWKHHOGHUO\UHFHLYHGFDUHQHHGVFHUWLÀFDWLRQVXQGHUWKHOLQJWHUPFDUHLQVXUDQFH
WKDWZDVLPSOHPHQWHGLQ7KRVHFDUHQHHGVFHUWLÀHGHOGHUO\UHFHLYHORQJWHUPFDUHVHUYLFHVEDVHGRQ
their care plans, so the services included in a care plan are particularly important for them to ensure their 
quality of life (QoL).
First of all, a care manager makes a draft of a care plan and then determines it with the consent by the 
elderly person or his/her family. This care plan includes services both covered and not covered by the long-
term care insurance. Therefore, a care manager needs to understand the care system in the area where 
the elderly lives, stay in close contact with other care service providers, and utilize the services in a most 
effective way. These are important factors to ensure their QOL.
In this paper, we investigated how well care mangers built the communication network, which plays 
an important role in the community-based care. For the purpose of this paper, we identified the current 
VLWXDWLRQRIWKHFRPPXQLFDWLRQQHWZRUNEHFDXVHEXLOGLQJDFRPPXQLFDWLRQQHWZRUNLVWKHÀUVWDQGHVVHQWLDO
step to implement the community-based care.
To start off the investigation, we attempted to verify the hypothesis that building a communication 
QHWZRUNLVLQÁXHQFHGPRVWE\DQHWZRUNEHWZHHQFDUHPDQDJHUVHVSHFLDOO\ZLWKLQWKHVDPHRIÀFH
We handed out questionnaires at workshops for certification renewal of care mangers and new care 
mangers. Through the questionnaires, we asked them about the cooperation with other care mangers, 
hospitals, and interdisciplinary specialists, and the importance of a care manger in the community-based 
care.
:HIRXQGWKDWWKHFDUHPDQDJHUVVWD\HGLQFORVHZLWKHDFKRWKHUZLWKLQWKHVDPHRIÀFHDQGWKDWLWZDV
easy for them to cooperate with hospitals. Moreover, they fully realized the importance of care mangers in 
the community-based care and the importance of building a communication network.
The study suggests that we can easily establish a communication network through strengthening the 
cooperation among care managers, and that a strong communication network contributes to improving the 
QOL of elderly in need of care.
